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Preface:

This procedure for Intra-State Medium Term Open Access (MTOA) and Long Term
Access (LTA) is being issued in compliance to the “Punjab State Electricity
Regulatory Commission (PSERC) (Terms and Conditions for Intra-state Open
Access) Regulations, 2011”dated 1%July 2011, and subsequent amendments thereof,
if any, hereinafter referred to as “Principal Regulations” or "Open Access
Regulations" or “ the Regulations”. The period/ validity of MTOA/LTA shall be in
accordance with PSERC/ CERC Regulations, as applicable, for Intra-State/ Inter-State
Open Access transactions. In case of any contradiction of this procedure with
provisions of the Regulations, provisions of the Regulations shall prevail.

This procedure covers guidelines, terms and conditions and application formats for
availing Medium Term Open Access and/or Long Term Access on Transmission
and/or Distribution system of the licensee(s) (i.e. Punjab State Transmission
Corporation Ltd (PSTCL) and/or Punjab State Power Corporation Ltd. (PSPCL)) read
along with Regulation 16 and Regulation 17 of PSERC Open Access Regulations
governing LTA and MTOA respectively.

This procedure, terms and conditions and charges will also be applicable to embedded
Open Access customers who use transmission and/or Distribution system of
PSTCL/PSPCL in conjunction with the Central Transmission System, in line with the
PSERC and/or CERC Regulations for Medium Term Open Access and/or Long Term
Access, as amended from time to time. Procedures /guidelines for inter-state MTOA/
LTA transactions not covered herein shall be applicable in line with the CERC (Grant
of Connectivity, Long-term Access and Medium-term Open Access in inter-State
Transmission and related matters) Regulations, 2009, or its statutory re-enactments,
as amended from time to time. For such transactions, the Detailed Procedure of CTU
/Power Grid Corporation of India Ltd. (PGCIL), as available on
NLDC/POSOCO/PGCIL web site, shall be applicable.

This procedure shall be applicable for reservation of Transmission and Distribution
capacity for Medium Term and/ or Long Term sale or purchase of power by (
consumers of PSPCL / non-consumers of PSPCL as well as bulk consumers
/CPPs/IPPs or state utility or an intrastate entity as a buyer or seller as entitled to avail
Medium Term Open Access or Long Term Access under Open Access Regulations,
referred to as 'Open Access Customer' or ‘Customer’ or ‘Applicant’ herein after.

The flow chart indicating broad activities involved for approval of Medium Term
Open Access and time lines thereof are described in Appendix I-A & Appendix 1-B
respectively. Similarly, the flow chart indicating broad activities involved for approval
of Long Term Access and time lines thereof are described in Appendix I-C &
Appendix I-D respectively.



1.6 Thenodal agency for grant of Intra-State MTOA and LTA shall be the STU i.e. Punjab
State Transmission Corporation Ltd. (PSTCL)

1.7  The procedures alongwith requisite formats as described herein, shall be
available on PSTCL, SLDC and PSPCL web site "www.pstcl.org"

“www.punjabsldc.org” and “www.pspcl.in”respectively.
2. Man Requirements:

The following requirements /pre-conditions are required to be fulfilled by the Open
Access customer before applying/availing the Medium Term Open Access (MTOA)/
Long Term Access (LTA):

2.1 Eligibility Requirements:
MTOA/ LTA shall be provided on the basis of availability of
transmission/distribution capacity in the existing transmission/distribution system
(subject to augmentation of existing Transmission System, wherever required (in
case of LTA)). The eligibility requirements/conditions for grant of MTOA/ LTA shall
be as laid down in the Regulation 4 to 13 (Chapter- 2 & 3) of PSERC Open Access
Regulations, 2011,as amended from time to time, read with the following:-

e In case of consumers of distribution licensee, the demand in MW shall be
computed based on sanctioned CD and unity Power factor, (restricted to
sanctioned load). In case of consumers of PSPCL, for allowing MTOA/ LTA
for purchase of power above contract demand, the specific permission of
distribution licensee to draw the open access power above the sanctioned
contract demand is required.

e A person having been declared insolvent or bankrupt, having outstanding dues
against him for more than two months billing of distribution/transmission
licensee at the time of application or having been debarred from availing open
access as per Regulation 31 (5) of the PSERC Open Access Regulations, 2011,
owing to Unauthorized Open Access Power Transaction, (as defined in
Regulation 3(1)(cc) of the said Regulations, shall not be eligible for Open
Access. Provided that if the dispute regarding outstanding dues is pending with
any Forum or Court and stay is granted by the competent authority, in that case
the person shall be eligible for seeking open access.

2.2 Metering & Communication Requirements:

On meeting the mandatory eligibility requirements, the applicant shall be issued the
approval for grant of Medium Term Open Access/Long Term Access, whichever is
applicable, by the Nodal Agency, subject to fulfillment of following pre-conditions by
the Open Access applicant:-

(A) Metering Requirements

The Open Access Customer shall comply with the metering guidelines as per
Regulation 29 of PSERC Open Access Regulations, 2011, as amended from time
to time, read along with the provisions in Section -16 (Metering Code) stipulated


http://www.pstcl.org/
http://www.punjabsldc.org/
http://www.pspcl.in/

in the State Grid Code and Central Electricity Authority (Installation and Operation
of Meters) Regulations, 2006, as amended from time to time:

The Open Access Customer shall provide ABT compatible Special Energy Meters
at the point(s) of injection if not already provided and point(s) of drawal. Special
Energy meters installed shall be capable of time-differentiated measurements for
time-block-wise active energy and voltage differentiated measurement of reactive
energy in accordance with the State Grid Code. The Special Energy Meters shall
be of the make approved by the distribution licensee (PSPCL).

The distribution licensee shall provide along with Main Meters, Check Meters of
the same specifications as Main Meters at the point(s) of injection and point(s) of
drawal. Main and Check Meters shall have facility to communicate their
readings/data to the State Load Despatch Centre on real time basis.

An Open Access Customer may also request distribution licensee to provide Main
ABT Meter(s). In that case, he shall either purchase the ABT meter(s) from
distribution licensee or pay security and rentals to distribution licensee as per
Schedule of General Charges for the Main Meter(s), which shall be maintained by
the distribution licensee.

The meters shall be duly tested and sealed in ME lab of PSPCL/ NABL approved
testing lab and shall also be tested at site by the distribution licensee (concerned
Sr.Xen/MMTS, PSPCL)/ / transmission licensee (concerned Sr.Xen/P&M,
PSTCL, in case the open access customer is neither consumer of PSPCL nor
connected to it), as the case may be, after installation. The Main, Check and
Standby/ TPT Meters shall be periodically tested and calibrated by PSPCL/ PSTCL
as per State Grid Code requirement. Readings of Main and Check Meters shall be
taken periodically at appointed day and hour by the officer of distribution
licensee/transmission licensee authorized in this regard as per procedure specified
in State Grid Code and Meter readings shall be immediately communicated by the
distribution licensee/transmission licensee within 12 hours to State Load Despatch
Centre, customer and generating company/ or the trading licensee, as the case may
be.

The procedure for joint sealing, replacement of defective meter, billing in the event
of meter (s) becoming defective shall be followed as laid down in the State Grid
Code.

The Metering guidelines to be followed by Open Access customer shall be as per
Appendix I-E.

(B) Communication Facility:
Main and Check Meters shall have facility of remote data acquisition to
communicate their readings/data to the State Load Despatch Centre (SLDC)
through two independent channels, which will be provided by open access
customers at their cost.
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2.3

3.2

i)

To communicate with SLDC & any of such upcoming Distribution Control
Centers (DCCs) of PSPCL, an Open Access Customer shall also be required to
provide a round the clock control room at its premises with following facilities:
a) Telephone/Mobile with STD.
b) Transmission and receipt of fax and e-mail.

PSTCL /PSPCL/ SLDC reserves the right to deny open access to customers or
withdraw it any time in case of not fulfilling any of the eligibility conditions like
change of feeder status, payment defaults, debarred for open access as per
Regulation 31(5) of PSERC Open Access Regulations, 2011, due to unauthorized
open access power transaction or otherwise due to any technical/operational
constraints. Reasons for such denial/withdrawal shall be immediately conveyed
to the customer.

mission of Application:
Application Format

The application for approval of MTOA/ LTA shall be made in the prescribed
appropriate format/form (Appendix-11 (A)) for applying Open Access which shall be
submitted to the Nodal Agency in accordance with the Principal Regulations.

After receipt of application, any change either in timeframe, drawal/injection point or
increase in quantum of power shall require submission of a fresh application and the
already made application shall stand disposed off and its application fees forfeited.

Documents required:
The application shall accompany the following documents:
licati :
The application shall be accompanied by application fee (non-refundable) as specified

by Hon’ble PSERC in Regulation 15 of Open Access Regulations, 2011 amended
from time to time.

1. The application fee can be deposited through Demand Draft in favour of Accounts
Officer/ARR, PSTCL, payable at Patiala.
2. Through /RTGS/ NEFT to the account of Accounts Officer/ ARR, PSTCL, Patiala.

In case of deposit/ receipt of less amount than the prescribed fee, the application shall
not be processed until full payment is received in the account. Bank Charges, if any,
shall be borne by the Open Access Customer.

The present account details of Accounts Officer/ ARR, PSTCL are State Bank of India
A/c No. 65083682573 (IFSC Code: SBIN0050012).

Any change in these account details or procedures will be conveyed to the Open
Access Customers through uploading on PSTCL website.
Self-attested documents:

1) For the consumers of distribution licensee



i)

Copy of sanctioned A&A form showing Account No, sanctioned Load and CD.

Copy of latest energy bill issued by distribution licensee, in case customer is a
consumer of distribution licensee.

Copy of stay granted by the competent authority, in case of disputes regarding
outstanding dues pending with any Forum or Court.

2) For generators/ non-consumers of distribution licensee

a)

b)
c)

d)

Feasibility clearance and connectivity details with transmission/distribution
licensee.

PEDA clearance in case of Power producers/ CPPs/Generators using NRSE fuel(s).
Copy of Registrar of Companies (ROC) letter certifying name of the Industrial
Open Access Customer, in case the applicant is not a consumer of distribution
licensee.

In case of wheeling of power from one unit to another unit of same company, proof
of being units of same company. In case of Captive Power Plants (CPPs),
documentary proof regarding captive status, in line with Electricity Act, 2003 &
Electricity Rules, 2005.

Beside above, following documents are required in all cases of consumer/ non-
consumer/ generator:-

a)

b)

Single Line Diagram of the electrical system showing details of metering
equipment installed.

Copy of Board Resolution/ Power of Attorney/ Authorization Letter of the applicant
certifying Name & Signatures of the Authorized Signatory (preferably in the format
attached at Appendix-11 (B).

Copy of PPA or Sale-purchase agreement of power.

In case the applicant (generator) has executed PPA for sale of power, clearance from
concerned party (with whom it has executed PPA) for sale of power to 3" party
under open access.

ertal oy i i i

b)

d)

Undertaking regarding having not been declared insolvent or bankrupt.

Undertaking having no outstanding dues against the applicant for more than two
months billing of distribution/transmission licensee at the time of application (in
case of consumers of distribution licensee).

Undertaking to accept roistering restrictions imposed by the utility in case of
applicants connected to transmission/ distribution system via. Category Il mixed
industrial feeders.

Undertaking for Payment Security:

In case of Open Access customers (other than the consumers of the licensee),
the applicant for MTOA/ LTA will be required to give an undertaking to open an
irrevocable, unconditional and revolving Letter of Credit in favour of the agency
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3.3

3.4

3.5

3.6

responsible for collection of Transmission, Wheeling, SLDC Operating Charges
& Deviation/ Imbalance Charges in line with Sr.No. 14.1 , 14.2 & 14.3 of this
procedure and payment security mechanism guidelines as per Principal Regulations,
as amended from time to time.

e) Undertaking/ Affidavit for Acceptance of Terms & Conditions:

An Open Access Customer shall also be required to submit a signed undertaking
cum self-attested certificate on a legal paper (Non judicial stamp paper worth Rs
50/- duly attested by Notary Public) (2 copies in original) towards acceptance of the
terms and conditions for Medium Term/ Long Term Purchase/sale/ wheeling of
Power through Open Access, as per Appendix-11 (C).

f) In case of wheeling of power from one unit to another unit of same company,
undertaking having no financial transaction or internal sale/ purchase agreement
involved in the wheeling of power.

Bank ran he LTA licant in line with CI 14 .2 of th
[ I r Appendix-11 (D).

All applications for approval of Medium Term Open Access/ Long Term Access
complete in all respects in duplicate, shall be submitted in the following office of
STU (PSTCL): -

Superintending Engineer/ Open Access,

Punjab State Transmission Corporation Limited,
Patiala

147001.

(E-mail: se-opac@pstcl.org )

The application complete in all respect on receipt shall be duly acknowledged and
shall be allotted application Sr. No. indicating date of receipt. Date of receipt of
application complete in all respects in the office of SE/Open Access, PSTCL, Patiala
shall be considered as the date of application.

An incomplete Application, and/or an Application not found to be in conformity with
these Procedures and Regulations, shall be rejected. The reasons for rejection shall be
communicated to the applicant.

In case, the application is received after 15:00 Hrs, the next/ subsequent working day
shall be considered as the date of receipt of application, while calculating the time
frame for processing of application..

PROCESSING/APPROVAL OF APPLICATION

Consent by Distribution Licensee:


mailto:se-opac@pstcl.org

4.2

4.3

On receipt of application, STU shall forward one set of application to the following
office on the same day (i.e. date of receipt of application), seeking consent from the
nodal office of the Distribution Licensee:

Chief Engineer/PP&R (Open Access)

PSPCL, Patiala- 147001
The distribution licensee shall be responsible for verification of field data/information
(in case of consumers of distribution licensee or non-consumers of distribution
licensee who are connected to distribution network) and for grant of consent pertaining
to use of standby/ startup power by the open access applicants as per provisions of
Open Access Regulations.

Verification of Feeder status and Field data by distribution licensee:

On receipt of the application from STU, PSPCL’s nodal office shall verify the
information and seek confirmations/field data from the concerned Sr. Xen (DS),
PSPCL on the Appendix- Il (E),as under:-

a) Certificate regarding feeder category status and copy of latest sketch of feeder
b) Certificate regarding non existence of AP consumers on the feeder.

C) Confirmation regarding outstanding dues against the applicant for more than
two months and detail of stay granted by Court/Forum, if any.

NOTE: In case of OA customers who are neither consumer of distribution licensee
nor are connected to distribution network, the verification of feeder status and field
data shall be carried out by Sr.Xen/P&M, PSTCL. on behalf of STU, in co-ordination
with concerned field /Operation offices of PSPCL.

Time Frame:

i) The start date of MTOA shall not be earlier than 5 months and later than 2
years from the last day of the month in which application has been made.

Similarly, the start date of LTA shall not be earlier than one year from the last
day of the month in which application has been made.

i) All applications for LTA or MTOA shall be processed on first-come-first-
served basis separately for each of the aforesaid type of access:

Provided that the applications received during a month shall be construed to
have come together on the last day of the month;

Provided that while processing MTOA applications received during a
month, those seeking access for a longer time shall have a higher priority.

iii)  Application Processing Time for MTOA

a) The maximum processing time for verification of field data and subsequent
initial consent to STU (PSTCL) by the designated office of Distribution
Licensee (PSPCL), shall be within 15 days, from the receipt of application
of STU:



iv)

b)

Provided that in case of applicants who are neither consumer of distribution
licensee nor connected to distribution system of licensee, the maximum
processing time for verification of field data by STU shall be 15 working days.

Subject to receipt of consent from PSPCL/ Verification of field data, as per (a)
above, the timeframe for disposal of application by STU (PSTCL) shall be as
under:

Case | Location of | Location of | Maximum MTOA
Consumer/ Seller/Injection Application processing time
Drawal Point Point of STU (PSTCL)
1. Distribution Distribution 5 days
licensee (PSPCL) | licensee (PSPCL)
2. Distribution STU (PSTCL) 25 days
licensee (PSPCL)
3. STU (PSTCL) STU (PSTCL) 5 days
4. STU (PSTCL) Distribution 5 days
licensee (PSPCL)

Application Processing Time for LTA

a) The maximum processing time for verification of field data and subsequent

initial consent to STU (PSTCL) by the designated office of Distribution
Licensee (PSPCL), shall be within 15 days, from the date of receipt of
application from STU.

Provided that in case of applicants who are neither consumer of distribution
licensee nor connected to distribution system of licensee, the maximum
processing time for verification of field data by STU/ transmission licensee
shall be 15 working days.

Subject to receipt of consent from PSPCL/ Verification of field data by concerned licensee,
as per (a) above, the timeframe for disposal of application by STU (PSTCL) shall be as under;

Case | Location of | Location of | Maximum LTA
Consumer/ Seller/Injection Application
Drawal Point Point processing time of

STU (PSTCL)

1. Distribution Distribution 5 days
licensee (PSPCL) | licensee (PSPCL)

2. Distribution STU (PSTCL) 105 days
licensee (PSPCL)




Vi)

vii)

3. STU (PSTCL) STU (PSTCL) (if augmentation of

4, STU (PSTCL) Distribution Fransmissi(_)nzysltem
licensee (PSPCL) | 'S Nt required)
135 days

(if augmentation of
transmission system
IS required)

In case of incomplete or defective application, STU shall communicate the
deficiency or defect to the applicant by e-mail or fax, or any other usually
recognized mode of communication, within the stipulated time-frame (as per
Sr.No. 4.3 (iii) & (iv) above). In such cases, the date of receipt of application
shall be the date on which the application has been received duly completed,
after removing the deficiency or rectifying the defects, as the case may be.

In case of refusal of concurrence or consent, as the case may be, on the
specified grounds like non availability of spare transmission or distribution
capacity or any operational constraints or non-submission of affidavit/
undertaking in accordance with relevant provisions, such refusal shall be
conveyed to the applicant, by e-mail or fax, or any other usually recognized
mode of communication, within the stipulated time-frame (as per Sr.No. 4.3
(iii) & (iv) above).

In case the distribution licensee (PSPCL) has not communicated any
deficiency or defect in the application or refusal or consent within the time
period specified for grant of consent, consent shall be deemed to have been
granted.

Note: a) The Distribution Licensee (PSPCL) shall withdraw its consent given to STU in

4.4

S.
5.1

case of any violations in the mandatory/eligibility requirements of the OA
customer, as specified under Clause 2.0 above, which shall be duly intimated to
PSTCL by PSPCL.

b) In case, the application is received after 15:00 Hrs, the next/ subsequent working

day shall be considered as the date of receipt of application, while calculating the
time frame for processing of application.

Calculation of Capacity available for Open Access

The capacity available for the open access shall be computed for each transmission
segment and for every sub-station by the STU as per Regulation 40 of PSERC Open
Access Regulations, 2011, as amended from time to time.

ISSUE OF APPROVAL/ CONSENT/ CONCURRENCE/ NOC

Subsequent to the decision by the nodal agency (STU), the conditional approval for
grant of the Medium Term Open Access/ Long Term Access shall be conveyed to the
Applicant/ Customer as per Appendix-111 (A) with a copy to SLDC, the Nodal Office
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5.2

5.3

5.4

5.5

5.6

5.7

5.8

of distribution licensee(s) and concerned field office of distribution
licensee/transmission licensee (Sr.Xen/ DS/IMMTS)/ STU (Sr.Xen/ P&M).

While issuing MTOA/ LTA permission, STU may grant or reject or reduce the time
period or reduce the quantum of power applied for OA Application. In case of rejection
or reduction of time period, STU shall inform the reasons for doing so, in writing
to the Applicant, distribution licensee(s) and SLDC.

After issue of conditional MTOA/ LTA approval, the applicant/ customer shall be
required to enter into Medium Term/ Long Term Open Access Agreement with STU
(PSTCL), hereinafter referred to as MTOA/LTA Agreement within 30 days of issue
of conditional approval, (as per Appendix-111 (B)), copy of which shall be provided
to SLDC and distribution licensee(s).

The MTOA/LTA Agreement shall contain the quantum of power, date of
commencement and end of medium-term open access/ long-term access, the point of
injection of power into the grid and point of drawal from the grid, the details of
dedicated transmission lines required, if any, the LC required to be given by the
applicant and other terms & conditions.

Followed by the execution of MTOA/LTA Agreement, STU shall issue concurrence
for LTA/ MTOA subject to compliance of metering guidelines from the intended date
of commencement of open access in accordance with MTOA/LTA Agreement, as per
Appendix- I11(C) (for MTOA)/ Appendix-111(D) (for LTA).

In case of any operational constraints or congestion is anticipated in any of the
transmission/distribution corridor, it shall also be immediately conveyed by
PSTCL/PSPCL to the SLDC as well as Open Access Customer including the reduced
transmission /distribution capacity which can be offered for Open access.

After signing of MTOA/LTA Agreement, the applicant/ customer (if not a consumer
of distribution licensee) shall submit a Letter of Credit (LC) in favour of the agency
responsible for collection of Transmission, Wheeling & SLDC Operating Charges in
line with Sr.No. 14.1 of this procedure, atleast one month prior to the commencement of
Open Access. LC shall also be submitted by the applicant/ customer (non-consumer) in
favour of the agency responsible for collection of Deviation/ Imbalance Charges and
any other Charges in line with Sr.No. 14.3 of this procedure.

In case the MTOA/LTA Agreement has not been signed or requisite Letter of Credit
has not been submitted by the applicant within the stipulated period, the grant of Open
Access may be cancelled by the STU and the same shall be informed to Applicant,
distribution licensee(s) and SLDC.

Immediately after grant of medium-term open access/ long-term access, the nodal
agency shall inform the SLDC so that they can consider the same while processing
requests for short- term open access received.

On the expiry of period of the open access, the open access customer
shall not be entitled to any overriding preference for renewal of the term.

Compliance of Metering Guidelines

11



6.1

6.2

After getting conditional approval, the Open Access customer will be required to
complete necessary formalities like installation of meters, etc. atleast one month prior
to the commencement of Open Access, failing which SLDC shall deny scheduling of
open access transactions.

The Open Access customer shall comply with the conditions laid down in the
conditional approval issued by the Nodal Agency (STU) and submit ABT meters test
reports issued by metering lab of PSPCL/ NABL approved testing lab, as the case may
be, along with CT/PT inspection reports, site installation report (ECR) indicating
CT/PT ratio details, ABT main & check meter Sr.No.& ABT meter data print-outs
duly signed by concerned field officer(s) of distribution licensee / transmission
licensee (rank of Sr. Xen or above) and the point wise compliance report of Metering
Guidelines (Appendix-1 (E)) in annotated format duly signed and issued by concerned
field officer(s) of distribution licensee / transmission licensee (rank of Sr. Xen or
above) to the office of SE/ Open Access, PSTCL. The Compliance Report shall clearly
specify date of issue of report, ABT Main Meter Sr.No., ABT Check Meter Sr.No.,
Stand-by/ TPT Meter Sr.No., Date of installation of ABT meters, CT Ratio, PT Ratio
and Date of installation of CT/PT unit. Simultaneously, the customer shall supply the
documents pertaining to compliance of metering guidelines as per the letter issued by
STU conveying the conditional approval.

In case, any defect in ABT meter(s)/ CT/PT unit is noticed by filed officer(s) of
distribution licensee / transmission licensee (rank of Sr. Xen or above)), the same shall
be intimated to SE/Open Access, PSTCL, Patiala within 48 hours.

In case of reinstallation/ replacement of metering equipment, the same will be
intimated by filed officer(s) of distribution licensee / transmission licensee (rank of
Sr. Xen or above), to SE/Open Access, PSTCL, Patiala within 48 hrs followed by
submission of the complete point wise compliance report with requisite details along
with ABT Meters/ CT/PT testing report, SJIO/MCO (if applicable) and Site Installation
Report (ECR) to SE/Open Access, PSTCL, Patiala within 3 working days.

Any such defect/ change of metering equipment (ABT meter(s)/CT/PT) shall be
conveyed to SE/Open Access, PSTCL, Patiala by the open access customer also,
within 24 hrs of such defect coming to the notice/ change in metering equipment. In
absence of timely receipt of such information from the open access customer, he shall
be responsible for any loss to PSPCL/ PSTCL on this account.

Further, in each case of testing/ installation/ replacement of metering equipment, one
copy of each report will be directly forwarded by concerned ME Lab of PSPCL/
concerned Sr.Xen/MMTS/DS, PSPCL / concerned Sr.Xen/P&M,PSTCL as the case
may be to SE/Open Access, PSTCL, Patiala, so that the open access granted to the OA
customer may be dealt with accordingly.

STU shall verify the compliance of metering guidelines and other conditions based on
the documents received from the applicant/ customer before commencement of Open
Access and confirm the metering compliance to distribution licensee(s). In case of
non-compliance of metering guidelines before commencement of Open Access, the

12



7.0

start of validity period of MTOA/ LTA approval/consent/ concurrence granted by STU
shall deemed to be extended from the actual date of compliance of metering guidelines,
as verified by STU which shall be communicated to SLDC accordingly. In such cases,
SLDC shall deny scheduling of open access transactions for the period till the metering
guidelines are complied with by the MTOA/ LTA customer. The intimation of denial
of scheduling of open access power shall be intimated to the Open Access Customer
by SLDC, immediately.

h ling of Medium Term/ Lona Term nA Tran ion

The scheduling jurisdiction and procedure, curtailment and revision of schedule of
MTOA/ LTA transactions, metering, energy accounting and accounting of Ul
(Unscheduled Interchange)/ Deviation Settlement/ Imbalance charges shall be as per
the PSERC (Terms & Conditions for Intra-state Open Access) Regulations, 2011,
PSERC (State Grid Code) Regulations, 2013 (SGC), as amended from time to time
and PSERC (Forecasting, Scheduling, Deviation Settlement and Related Matters of
Solar and Wind Generation Sources) Regulations, 2019. The MTOA/ LTA customer
shall supply its schedule for MTOA/ LTA transaction on day-ahead/ intra-day basis to
designated office(s) of SLDC via e-mail and/or fax in line with the provisions of State
Grid Code/ IEGC, which shall be scheduled by SLDC (for intra-state transactions)
accordingly. While scheduling on day-ahead basis, long-term access customers
would have the highest priority, followed by medium term customers and then
followed by short-term customers.

Underutilization of transmission capacity by MTOA/ LTA customer

In case it is observed by SLDC that the MTOA/ LTA customer’s request for
scheduling is consistently (for more than 5 days) lower than the capacity granted
by the Nodal Agency (i.e.; STU), SLDC may issue a notice to such MTOA/ LTA
customer asking the reasons for such under-utilization. The MTOA/ LTA customer
shall furnish the reasons for such under-utilization and will provide such details like
the reduced requirement, likely period, etc. by the following day. The un-utilized
transfer capability will then be released for scheduling of Short Term Open Access
(STOA) transaction depending upon the period of such underutilization with a
condition that such transaction shall be curtailed in the event original LTA or MTOA
customer seeks to utilize its capacity.

No refund of transmission, wheeling & SLDC operating charges shall be made
due to above reallocation of LTA/ MTOA transaction.

Banking of Power due to failure of transmission /Distribution System:

If an Open Access Customer is unable to draw the scheduled energy due to
unscheduled cut or failure of transmission/distribution system of the licensee, the
power injected will be treated as banked power and the Open Access customer will be
allowed to draw the same in line with the provisions of Regulation 28(5) of the Open
Access Regulations, 2011, as amended from time to time.
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8.2

10.0
10.1

10.2

10.3

The application for banking of power, indicating reason for failure of supply, date and
time block for which supply was failed, will be submitted to CE/PP&R, PSPCL,
Patiala with a copy to CE/SLDC, PSTCL, Patiala. CE/PP&R, PSPCL, Patiala, at their
own, will verify the claim of Open Access customer to draw the banked power
regarding reason for failure of supply, date and time block for which supply was failed,
within the stipulated period of 48 hours. Case will be processed by PSPCL to allow
banking to the customer.

ion of power reakdown of ev ion m_of the li

A generator in the State may be supplying power outside the State, within the State to
an open access customer or sale to the distribution licensee. Non evacuation of power
due to breakdown of evacuation system of the licensee will be dealt with in line with
the provisions of Regulation 31 (4) of the Open Access Regulations, 2011, as amended
from time to time.

METER READING & ENERGY ACCOUNTING

The sellers and buyers involved in the transaction facilitated through open Access shall
abide by the Indian Electricity Grid Code and State Grid Code and the instructions
given by SLDC as applicable from time to time.

The customer shall be governed by the commercial mechanism of Deviation
Settlement/ Imbalance Charges so as to maintain grid discipline as envisaged under
the grid code, by controlling the users of the grid in scheduling, dispatch and drawal
of electricity.

Meter data shall be downloaded directly by SLDC through remote metering/ AMR
via. communication channels provided by the OA customer. In case of problem in
remote metering/ AMR, intimation to this effect shall be conveyed to authorized
officers of Distribution licensee/ transmission licensee (rank of Sr.Xen or above) by
SLDC for Manual down-loading of ABT meter data which shall be done in the
presence of customer’s representative, as per State Grid Code and Supply Code
requirements which shall be done on monthly basis. Any change in Multiplication
factor/ CT/PT ratio setting shall also be recorded. In case of manual downloading, the
downloaded data in the form of CD and hardcopy printout alongwith a statement of
consumption as recorded by Main ABT meter, Check ABT meter and Standby ABT
meter (in case of non consumer of distribution licensee)/TPT meter (in case of
consumer of distribution licensee), duly authenticated by concerned field officer shall
be sent to SLDC for preparation of Deviation Settlement/ Imbalance Energy Account.
In case of the consumers of PSPCL, one copy of the same shall also be sent to Chief
Engineer/PP&R, PSPCL. One copy of CD shall be provided to the Open Access
Customer.

The due date of data downloading/ Deviation accounting, in case of consumers of
distribution license, shall be based on the billing cycle of consumers of distribution
licensee. In case of non-consumers the due date shall be 1% of each month (or
subsequent working day in case of holiday) in line with the provisions of State Grid
Code, 2013, as amended from time to time.
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10.4

10.5

10.6

10.7

10.8

Note: In case manual data downloading of non-consumers, following fee may be
charged by concerned licensee (PSPCL/ PSTCL):-

e Rs.2500/- per visit towards data downloading
(for each interface/ interconnection point)

Deviation Settlement/ Imbalance Energy Accounting:

Open Access power consumption and Deviation Settlement/ Imbalance energy
account under Open Access shall be prepared by SLDC based on downloaded ABT
meter data in line with State Grid code requirement and daily schedule as released by
the SLDC (for intra-state transactions) after taking in to account the losses in line with
the provisions of PSERC Open Access Regulations. In case of embedded consumers
of PSPCL, SLDC will e-mail the scheduled power to the CBC for provisional billing.
SLDC shall prepare Monthly Deviation Settlement energy account in accordance with
the billing schedule and time lines prescribed herein. SLDC shall upload the soft copy
of Deviation Settlement Accounts of all Open Access Customers on its website. In
case of PSPCL consumers the hard copy of Deviation Settlement accounts shall be
forwarded by SLDC to the Nodal office in PSPCL (CE/PP&R) for adjustment/ billing
of Deviation Settlement Charges, which. shall be further forwarded by CE/ PP&R,
PSPCL to concerned CBC, PSPCL for subsequent adjustment in the energy bill for
the succeeding month.

In case of non-consumers, Deviation Settlement Charges shall be realized/ paid by
SLDC from/to the customers (non-consumers) via. payment to/from the State
Deviation Pool Account maintained by SLDC.

Note: In case of embedded consumers of PSPCL, the designated Centralized
Billing Centre (CBC), PSPCL would provide statement of Deviation Settlement
energy account alongwith the energy bill to the said Consumer.

The entitlement at the drawal point will be worked out after considering the
Transmission and Distribution losses, as determined by the Commission in the Tariff
Order or any subsequent Order for that year.

The Deviation Settlement/ Imbalance Charges shall be payable in line with the
prevailing PSERC Open Access Regulations, as applicable for Open Access
customers. The Deviation charges for Solar/ Wind generators within the State shall be
in accordance with the provisions of PSERC (Forecasting, Scheduling, Deviation
Settlement and Related Matters of Solar and Wind Generation Sources) Regulations,
2019, as amended from time to time.

PSPCL/PSTCL will be responsible for testing of the ABT meter(s) at Customer’s
premises for its accuracy/ calibration, clock time synchronization etc. as per the
provisions of State Grid Code.

The ABT/Interface meters at Open Access Customer’s premises shall be open for
inspection by any authorized person of PSPCL/ PSTCL or SLDC.
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11.0

12.0

13.0

CHARGES FOR OPEN ACCESS

The Medium Term Open Access/ Long Term Access Customer shall pay the charges
for Open Access as notified in PSERC Open Access Regulations and as determined
by PSERC in its Tariff Orders or any specific Order(s) issued from time to time. Any
other charges/taxes determined/levied by the Punjab/Central Govt. or the Commission
from time to time shall also be applicable to the MTOA/ LTA customer.

Enerqgy Losses:

The Intra-State MTOA/ LTA Customer shall bear the applicable Transmission and/ or
Distribution losses for the Intra-State system as determined by PSERC in its Tariff
Orders or any specific Order(s) issued from time to time.

Billing & Payments:

13.1 The monthly bill towards net power by Open Access customer, who is
consumer of distribution licensee (PSPCL), shall be raised by CBC, PSPCL
duly taking into account the Open Access power and Deviation Settlement/
Imbalance amount payable to the customer based on the energy account
prepared by SLDC/sent by PSPCL designated office.

13.2 The monthly billing, payment & settlement of Open Access Charges
(Transmission, Wheeling & SLDC Operating Charges) for MTOA/ LTA
transactions shall be in accordance with the provisions of Regulation 34 (2) of
the OA Regulations, 2011, as amended from time to time.

Note: Payments/recoveries towards Deviation Settlement/ Imbalance charges in case
of over injection or under injection by the generators/sellers and over-drawal/
under-drawal by non-consumers of PSPCL shall be paid or realized by the
SLDC via. payment from /to the State Deviation Pool Account maintained by
SLDC.

13.3  All the payments shall be accepted up to 3.00 P.M on working days only. In
case due date of bill falls on holiday, it shall be accepted on the next working
day.

13.4  No part payment shall be accepted.

Provided that in the event of an error in bill or excess amount deposited by the
open access customer, the excess amount deposited by the open access
customer, shall be adjusted by the authority in the next bill rendered to the

customer after settlement of the difference or dispute by the Competent
Authority.

13.5 Late payment surcharge

In case the payment of any bill for charges payable under PSERC Open Access
Regulations is delayed by an open access customer beyond the due date,
without prejudice to any action under the Act or any other Regulation
thereunder, a late payment surcharge shall be levied in accordance with
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13.6

13.7

b)

d)

14.0

14.1

provisions of Regulation 35 of the PSERC Open Access Regulations, 2011 as
amended from time to time .

Default in Payment:

In case of default in Payment, the same shall be dealt in accordance with
provisions of Regulation 36 of the PSERC Open Access Regulations, 2011 as
amended from time to time.

llection and Di rsement of Charges:

The customer shall pay applicable charges toward open access transactions to
the concerned utility/ billing agency (Transmission Charges to STU, SLDC
operating charges to SLDC and wheeling charges to distribution licensee).

The cross subsidy charge and additional surcharge (wherever applicable) shall
be payable directly to the distribution licensee in whose area of supply the
consumer availing open access is located, against the monthly bill raised by
CBC.

The Scheduling and Operation charges shall be payable to SLDC.

The Deviation/ Imbalance Charges and Reactive Energy Charges and any
other charges in respect of consumers of distribution licensee shall be paid/
realized by the distribution licensee in whose area of supply the consumer
availing open access is located. Whereas the Deviation/ Imbalance Charges in
respect of non-consumers shall be paid/ realized by SLDC via. payment to/
from State DSM Pool Account.

, hani

Payment security mechanism specified below is intended to ensure recovery
of the applicable payment in case of payment default and not as a mechanism
for regular payments.

In case of Open Access customers (other than the consumers of the licensee),
the applicant/ customer shall furnish an irrevocable, unconditional and
revolving Letter of Credit in favour of the agency responsible for collection of
Transmission, Wheeling & SLDC Operating Charges for the estimated
amount of various charges for a period of two months in accordance with
the provisions in Regulation 37 of OA Regulations, 2011, as amended from
time to time atleast one month before the commencement date of Open
Access. The LC shall be in favour of Accounts Officer of concerned Billing
Agency, will have a term of 12 months and will have to be renewed annually
atleast thirty (30) days prior to its expiry. LC should remain valid upto one month
after MTOAJ/LTA period. Following Points will also be complied with:-

e The L.C. shall be opened in a Scheduled Bank mutually agreed between
customer and the concerned billing agency

e Concerned Agency shall not make any drawal before the 30" day after Due
Date.
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14.2

e If at any time, such Letter of Credit amount falls short of the specified
amount, the concerned applicant shall restore such shortfall within seven (7)
days.

e The amount of Letter of Credit shall be revised in case of revision of STU
(Transmission & Wheeling) Charges and SLDC Operating Charges by
Hon'ble PSERC.

e The respective scheduled bank issuing the Letter of Credit will intimate
Concerned Agency, in writing regarding establishing of Letter of Credit.

e In case of drawal of the Letter of Credit by the Concerned Agency in event
of default in payment by applicant, the amount of the Letter of Credit shall
be reinstated within seven (7) days from the date of such drawal.

e All charges relating the Letter of Credit shall be borne by the applicant.

e If any applicant fails to pay any Bill Amount or part thereof within and
including the 30™day after Due Date, then, unless an Bill Dispute Notice is
received by Concerned Agency alongwith documentary evidence, the
Concerned Agency may draw upon the Letter of Credit, and accordingly the
bank shall pay without any reference or instructions from the concerned
applicant, an amount equal to the Bill Amount or part thereof plus Late
Payment Surcharge, if applicable, in accordance with the provisions of
PSERC (Terms & Conditions for Intra-State Open Access) Regulations,
2011, as amended from time to time, by presenting to the scheduled bank
issuing the Letter of Credit, the following documents:

a) a copy of the Bill, which has remained unpaid/ partially paid by such
applicant;

b) a certificate from the Concerned Agency to the effect that the Bill at
item (a) above, or specified part thereof, is in accordance with the
Procedure/ Regulations and has remained unpaid/ partially paid beyond
the thirtieth (30th) day after Due Date; and

(c) Calculation of applicable Late Payment Surcharge, if any.

Provided that the failure on the part of the Concerned Agency to present the
documents for encashment of the Letter of Credit shall not attract any Late
Payment Surcharge on the concerned applicant.

Besides above, the applicant/ LTA customer, whether a consumer or non-
consumer of licensee, shall also furnish a bank guarantee of Rs 10,000/- (Ten
thousand only) per MW of the total power to be transmitted, while submitting the
application for grant of LTA. The bank guarantee shall be in favour of Accounts
Officer /ARR, PSTCL, Patiala which shall be kept valid and subsisting till the
execution of the long-term access agreement, in the case when augmentation of
transmission system is required, and till operationalization of long-term access
when augmentation of transmission system is not required.

The aforesaid bank guarantee will stand discharged with operationalization of
long-term open access, when augmentation of transmission system is not
required or the submission of another bank guarantee required to be given by the
applicant to the State Transmission Utility during construction phase when
augmentation of transmission system is required as the case may be.
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The bank guarantee shall initially be valid for one year and shall be revalidated,
if required.

The bank guarantee may be encashed by the nodal agency,
i.  ifthe applicant withdraws the application or

ii.  The long-term access rights are relinquished prior to the operationalization
of such rights when augmentation of transmission system is not required

iii. If the applicant fails to sign the Long Term Access Agreement with
STU and fails to furnish appropriate BG for construction phase, within
stipulated time as indicated in the intimation letter.

iv.  If the applicant fails to revalidate the earlier furnished BG at least 30
days prior to its expiry.

All costs/expenses/charges associated with the application, including bank
guarantee etc. shall be borne by the applicant. A sample format of Bank Guarantee
is enclosed at Appendix-11 (D) for reference. The Bank Guarantee shall be issued

by

i) A Public Sector Bank or

i) Scheduled Indian Bank having paid up capital (net of accumulated losses)
of Rs.100 crore or above (duly supported by latest annual report) and also
satisfying the minimum capital adequacy requirement
or

iii) Any foreign Bank with overall International corporate rating or rating of
long term debt not less than A —( A minus) or equivalent by reputed
rating agency.

14.3  The Letter of Credit (LC) in favour of SLDC as mentioned in para 14.1 shall also include
estimated amount of various charges (Deviation/ Imbalance Charges (approx. for 12%
of approved quantum @ Average Power Purchase Cost (APPC) (as determined by
PSERC in its Tariff Order or any other specific order issued from time to time) for a
period of two months.

15.0 EXxitOption
A customer who has been granted MTOA/ LTA, may relinquish rights, fully or

partly, as per Regulation 39 of PSERC Open Access Regulations, 2011, as amended
from time to time.

16.0 Curtailment Priority

The State Load Despatch Centre may curtail power flow on any transmission corridor
by cancelling or rescheduling any transaction, if in its opinion cancellation or
curtailment of such transaction is likely to relieve any transmission constraint on the
corridor or to improve grid security as per the provisions of Regulation 41 of PSERC
Open Access Regulations, 2011, as amended from time to time.

17.0 Quantum of Renewable Purchase Obligation (RPO)
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18.0

19.0
19.1

19.2.

19.3.

Each Open Access customer shall be required to fulfill its Renewable Purchase
Obligations (RPO), as per Punjab State Electricity Regulatory Commission
(Renewable Purchase Obligation and its Compliance) Regulations, 2011 and in line
with Regulation 42 of PSERC Open Access Regulations, 2011, as amended from time
to time.

The Open Access Customer shall provide necessary documentary proof regarding
having purchased necessary RECs to Chief Engineer/PP&R, PSPCL who will be the
monitoring agency for fulfillment of Renewable Purchase Obligations.

In case, the Open Access customer fails to comply with the RPO as specified by the
Commission in the Punjab State Electricity Regulatory Commission (Renewable
Purchase Obligation and its compliance) Regulations, 2011 as amended from time to
time, for the period/year during which open access has been availed, the distribution
licensee(s) shall withhold permission to such Open Access customer to avail open
access during the next period/year till the shortfall in RPO compliance is made.

Redressal Mechanism

All disputes and complaints relating to open Access shall be referred to the
Commission. However, the disputes and complaints regarding metering and billing
etc. shall be first referred to the Commercial and Metering Committee constituted
under the State Grid Code in line with Regulation 43 of PSERC Open Access
Regulations, 2011, as amended from time to time. The cases of Unauthorized Open
Access Power transactions (as defined under Regulation 3(1) (cc) of PSERC (Terms
&Conditions for Intra-state Open Access) Regulations, 2011)), as noticed by the
Nodal agency i.e. STU, shall also be taken up in Commercial & Metering Committee
(CMC), who shall be authorized to investigate such cases and shall decide the action
to be taken against the delinquents/ consumer and impose penalty in line with the
provisions of Open Access Regulations or any such law/Regulation prevailing to curb
such unlawful act.

General
The applicant shall keep the nodal agency i.e. STU (PSTCL), PSPCL and SLDC

indemnified at all times and shall undertake to defend and keep the nodal agency i.e.
PSTCL, PSPCL and SLDC harmless from any and all damages, losses, claims and
actions including those relating to injury to or death of any person or damage to
property, demands, suits, recoveries, costs and expenses, court costs, attorney fees,
and all other obligations by or to third parties, arising out of or resulting from the long-
term access transaction.

All costs/expenses/charges associated with the application, including bank draft, LC
etc. shall be borne by the applicant.

The applicant shall abide by the provisions of the Electricity Act, 2003, the
PSERC/ CERC Regulations and State Grid Code/ Indian Electricity Grid Code , as
amended from time to time.
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Appendix-1 A
FLOW CHART FOR GRANT OF MEDIUM TERM OPEN ACCESS

Applicant applies for grant of open access

to the designated office of STU (SE/, Open

Access, PSTCL) with requisite documents,
processing fee & undertaking

Is applicant a
consumer of PSPCL/
Connected to PSPCL

Field data A set of Field data
Verification documents sent Verification by STU/
by PP&R to CE/ PP&R, transmission licensee
from PSfPCL’ Patiala from concerned field
concerned or consent. office
field office

Consent by CE/ PP&R, PSPCL to STU for
issue of approval to the applicant.

Issue of Conditional Approval to
the applicant by STU for
compliance of metering guidelines

Signing of MTOA agreement
between STU & applicant and supply
of copy of same to SLDC/ PSPCL.

Issue of Concurrence to the applicant by

STU with copy to SLDC/ PSPCL subject

to compliance of metering guidelines by

applicant from one month prior to date of
start of Open Access
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Appendix- | B

ACTIVITY CHART SHOWING TIME LINES FOR MEDIUM TERM OPEN

ACCESS PROCESS

ACTIVITY
A) Approval of Medium Term TIME LINE
)] Submission of Application by Applicant to STU (PSTCL) 0
)
Case | Location of | Location  of | Consent MTOA Total MTOA
Consumer/ Seller/Injection | and Application | Application
Drawal Point | Point verification | processing | processing time
of field data | time of
by PSPCL* | STU
(PSTCL)
1. Distribution | Distribution 15 days 5 days 20 days
licensee licensee
(PSPCL) (PSPCL)
2. Distribution | STU (PSTCL) | 15 days 25 days 40 days
licensee
(PSPCL)
3. STU STU (PSTCL) | 15 days 5 days 20 days
(PSTCL)
4. STU Distribution 15 days 5 days 20 days
(PSTCL) licensee
(PSPCL)

*In case of Customers, who are neither consumers of PSPCL nor connected to
Distribution System, STU/ Transmission Licensee shall